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MEETING WITH YOUR MEMBER OF CONGRESS 

 

 
Before your meeting: Call the day before your meeting to confirm your appointment.  Make sure you have the material you would like to leave 

with them.  The caravan will also be bringing materials with them to the meeting.    

Getting there:  Be sure to be punctual and arrive on time for your meeting, and don't be offended if you wind up waiting for your meeting. This 

happens frequently!   Give yourself at least 10 minutes to get through security and find the correct office. 

Introduce yourself and your local community links (groups associated with, member of a board, etc). Say what you want to talk about, what issue 

and legislation. 

Begin with the basics. Always assume that the person you are speaking to does not know a great deal about the issue you are interested in. If you 

are talking to them and they are familiar with the issue, they'll let you know. At that point, you can talk in more detail about what you'd like them 

to do.  

Get the member or aide to talk. Ask what the member's position is on the Cuba issue and why. Do they support ending the travel ban? How will 

they vote? If their position is different from yours, ask them to explain why. Ask if it is based on constituent input or other information. If the office 

does not yet have a position on your issue, ask them to get back to you within the next two weeks with a clarification of their position. Tell them 

you want to know how you will be represented on this issue. When it is appropriate, remember to ask for a commitment. 

Ask for something more and something specific. Open with a specific request. Name the exact bills that you are there to advocate for.  If they are 

already on your side, ask for something more. Make sure you know what you're going to ask them for in advance. 

Bring the issue home. Always explain why the issue you are talking about is important to you as a constituent, and if relevant, how taking the 

position you are asking for can help your community. Creating local interest in an issue will help a member of Congress in deciding how to vote on 

that issue. Don't be afraid to be "political." Your member of Congress wants to represent the best interests of their constituents.  

Speak from your experience. If you are meeting with your member's office on Cuba and have traveled to Cuba, share your story. You do not need 

to be an expert. Bring as many facts as you feel comfortable with to the table, but give stories from your experiences if possible. Don't stray from 

the facts, however! 

Close the deal. Get a commitment on your specific request. If you got a yes, then you are done. If not, ask what the member would need in order 

to do what you want. Then follow up on those concerns. Follow-up is key to maintaining interest and to remind a member of Congress that this is 

an issue they should be concerned about. 

Remember:  Always collect the business cards with everyone that you meet and notify send us the information.  This will be helpful for you when 

you do your follow up call and helpful to us to know who you spoke to.   

Follow-up - the Key to Building a Relationship with your Representatives 

If your member of Congress agrees with you, then don't forget to follow up your meeting a few weeks later with a thank you and a review of your 

main points. Always take that opportunity to include any new printed information on your issue that you think is relevant (newspaper articles, 

editorials, letters from organizations in the country you're talking about, letters from your church, petitions, etc). Continue to send materials 

whenever you see something interesting. Remember, just because they agree with you now doesn't mean that others aren't trying to change their 

mind. If you keep your position in their mind, they are less likely to change theirs. 

If your member of Congress does not agree with your position, then arrange to take other constituents in to meet with them. In follow-up 

meetings, always reiterate that you are asking your representative to take your opinions, as constituents, into account. Remind them that the issue 

you are there to talk about is important to you, and, very importantly, to your vote. 
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